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          Child & Youth Services Deployment Support Services
(Effective 1 October 2017)
STEP ONE: contact Parent Central Services at (907) 353-7713
Criteria 1: DEPLOYED CONTINGENCY OPERATIONS
180 days or longer:

· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #1 – Up to16 hours of Free Hourly Respite Child Care (per child per month) starting up to 30 days before deployment and ending 90 days after return from deployment.  

· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier. 

· Fee Reduction – Up to a 20% reduction to fees for regularly scheduled Full-Day or Part Day Care. 

· Benefits Begin - on the following billing cycle from orders received at Parent central up to 30 days prior to deployment and 90 days after returning from deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit (WTU). 
90 – 179 days:

· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #2 - Up to16 hours of Free Hourly Respite Child Care (per child per month) starting up to 30 days before deployment and ending 90 days after return from deployment.  
· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier. 

· Fee Reduction – 20% reduction to fees for regularly scheduled Full-Day or Part Day Care. Valid for 30 day prior to deployment and 90 days after returning from deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit (WTU). 

· Benefits Begin - on the following billing cycle from orders received at Parent central up to 30 days prior to deployment and 90 days after returning from deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit (WTU). 

89 days or less:
· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #3 – Up to 16 hours of Free Hourly Respite Child Care (per child per month), Care is during the time of deployment only, not pre and post deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit.  

· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier. 

· Fee Reduction – 20% reduction to fees for regularly scheduled Full-Day or Part Day 
Care. Valid for 30 day prior to deployment and 90 days after returning from deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit (WTU). 

· Benefits Begin - on the following billing cycle from orders received at Parent central up to 30 days prior to deployment and 90 days after returning from deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit (WTU). 

Criteria 2: ASSIGNED TO A WARRIOR TRANSITION UNIT (WTU)

· Respite Hourly Care #3 – Up to 16 hours of Free Hourly Respite Child Care (per child per month), Care is during the time of deployment only, not pre and post deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit. 
· Support Group Hourly Care – Free Hourly Care while assigned to a Warrior Transition Unit (WTU). 

· Medical Appointment Hourly Care – Free Hourly Care for medical appointments while assigned to a WTU. 

· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier.
Criteria 3: DEPLOYED ROTATIONAL FORCES

· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #2 – Up to16 hours of Free Hourly Respite Child Care (per child per month) starting up to 30 days before deployment and ending 30 days after return from deployment.  

· Memorial Hourly Care – Free on-post Hourly Care for all attendees of a memorial service for a fallen Soldier. 
Criteria 4: DEPLOYED NON-CONTINGENCY OPERATIONS

           180 days or longer;
· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #2 - 16 hours of Free Hourly Respite Child Care (per child per month) starting 30 days before deployment and ending 30 days after return from deployment.  

· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier. 
           90 – 179 days:
· Mandatory Deployment Briefing Hourly Care - Free Hourly Care or Kids On Site (KOS) Care during mandatory deployment briefings.

· Respite Hourly Care #3 – Up to 16 hours of Free Hourly Respite Child Care (per child per month), Care is during the time of deployment only, not pre and post deployment. This level of support is also provided to Soldiers while assigned to a Warrior Transition Unit.  

· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier. 
Criteria 5: SURVIVOR OUTREACH SERVICES (SOS)

· Bereavement Hourly Care – up to 40 hours of Free Hourly Care per child for immediate family of deceased. Valid from notification to four weeks after burial. 
· Memorial Hourly Care - Free on-post Hourly Care for all attendees of a memorial service for a Fallen Soldier.
_____________________________________________________________________________________
NOTE: 
· FOR A SOLDIER TO BE ELIGIBLE FOR DEPLOYMENT SUPPORT BENEFITS, ONE OF THE ABOVE ELIGIBILITY CRITERIA MUST BE INDICATED IN EITHER OFFICIAL ORDERS OR A LETTER FROM THE COMMANDER. TDY, TCS AND PCS STATUSES MUST ALIGN WITH ONE OF THE FIVE (5) ELIGIBILITY CRITERIA. 
· PATRONS WHO ARE PRESENTLY RECEIVING DEPLOYMENT SUPORT BENEFITS WILL CONTINUE TO RECEIVE THESE BENEFITS UNTIL THEIR CURENT DEPLOYMENT STATUS CHANGES. THOSE RECEIVING THE CAT 1 FEE REDUCTION WILL CONTINUE TO RECEIVE THIS REDUCTION UNTIL THEIR ANNUAL RE-REGISTRATION OCCURS.  
Parent Central Services

3414 Rhineland Avenue, Fort Wainwright

 (907)353-7713
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